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Mobile Phone 

1. NOKIA 

 Model Version Support 

√/× 

1 N77 √ 

2 E61i √ 

3 E65 √ 

4 N93i √ 

5 N91 √ 

6 E62 √ 

7 E50 √ 

8 5500Sport √ 

9 N93 √ 

10 N73 √ 

11 N92 √ 

12 N71 √ 

13 N80 √ 

14 E60 √ 

15 E61 √ 

16 E70 √ 

17 3250 √ 

18 N91 

Symbian  

S60 3nd Edition (intitial release) 

√ 

19 E63 √ 

20 E66 √ 

21 E71 √ 

22 6124 √ 

23 N82 √ 

24 N95-3NAM √ 

25 E51 √ 

26 N81 8GB √ 

27 N95 8GB √ 

28 N81 √ 

29 6121classic √ 

30 6120classic √ 

31 5700XpressMusic √ 

32 6110Navigator √ 

33 E90Communicator √ 

34 N76 

Symbian  

S60 3nd Edition, Feature Pack1 

√ 
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35 6290 √ 

36 N95 √ 

37 6700slide √ 

38 6788 √ 

39 6790slide √ 

40 6760slide √ 

41 6790Surge √ 

42 E72 √ 

43 6730classic √ 

44 E52 √ 

45 E71x √ 

46 5730XpressMusic √ 

47 N86 8MP √ 

48 E75 √ 

49 6720classic √ 

50 6710Navigator √ 

51 E55 √ 

52 5630XpressMusic √ 

53 N79 √ 

54 N96-3 √ 

55 N85 √ 

56 5320XpressMusic √ 

57 6650fold √ 

58 N78 √ 

59 6220classic √ 

60 N96 √ 

61 6210Navigator 

Symbian  

S60 3nd Edition, Feature Pack2 

√ 

62 6600 Symbian  

S60 2nd Edition(intitial release) 

√ 

63 3230 √ 

64 6670 √ 

65 6260 √ 

66 7610 √ 

67 6620 

Symbian  

S60 2nd Edition, Feature Pack1 

√ 

68 6681 √ 

69 6680 √ 

70 6682 √ 

71 6630 

Symbian  

S60 2nd Edition, Feature Pack2 

√ 

72 N72 √ 

73 N90 √ 

74 N70 

Symbian  

S60 2nd Edition, Feature Pack3 

√ 

75 5235 Comes With Music 

Edition 

Symbian  

S60 5th Edition 

√ 
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76 N97mini √ 

77 X6 √ 

78 5230 √ 

79 5530 √ 

80 N97 √ 

81 5800XpressMusic √ 

 

2. Dopod 

 Model Version Support 

√/× 

1 C730 √ 

2 HTC Touch √ 

3 HKC Pearl √ 

4 HTC6800 √ 

5 HTC6900 √ 

6 HTC6850 √ 

7 P3450 √ 

8 P4550 √ 

9 S1 √ 

10 S420 √ 

11 S730 √ 

12 Touch √ 

13 LG KC1 √ 

14 KS20 √ 

15 830 √ 

16 838 √ 

17 900 √ 

18 Athena √ 

19 C800(C858) √ 

20 CHT 9000 √ 

21 CHT 9100 √ 

22 D600 √ 

23 D802 √ 

24 D810 √ 

25 E806c √ 

26 M700 √ 

27 MUSE √ 

28 P800W √ 

29 U1000 

Windows Mobile OS (5.0 or higher) 

√ 
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3. Mio 

 Model Version Support 

√/× 

1 A501 √ 

2 OKWAP K868 Plus √ 

3 K869 √ 

4 A700 

Windows Mobile OS (5.0 or higher) 

√ 

 

4. ASUS 

 Model Version Support 

√/× 

1 P526 √ 

2 P535 √ 

3 P735 

Windows Mobile OS (5.0 or higher) 

√ 

 

5. Holley 

 Model Version Support 

√/× 

1 H8800 Windows Mobile OS (5.0 or higher) √ 

 

6. Samsung 

 Model Version Support 

√/× 

1 SGH-i718 Windows Mobile OS (5.0 or higher) √ 
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7. Lenovo 

 Model Version Support 

√/× 

1 ET980 √ 

2 ET600 √ 

3 ET980T 

Windows Mobile OS (5.0 or higher) 

√ 

 

8. Amoi 

 Model Version Support 

√/× 

1 E850 √ 

2 E860 √ 

3 E870 

Windows Mobile OS (5.0 or higher) 

√ 

 

9. Gionee 

 Model Version Support 

√/× 

1 S600 Windows Mobile OS (5.0 or higher) √ 

 

10. Sharp 

 Model Version Support 

√/× 

1 EM ONE Windows Mobile OS (5.0 or higher) √ 

 

11. CoolPAD 

 Model Version Support 
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√/× 

1 728 √ 

2 728B √ 

3 768 √ 

4 838G2 

Windows Mobile OS (5.0 or higher) 

√ 

 

12. HP 

 Model Version Support 

√/× 

1 6925 √ 

2 hw6828 √ 

3 iPAQ rw6818 √ 

4 rw6965 

Windows Mobile OS (5.0 or higher) 

√ 

 

13. UTStarcom 

 Model Version Support 

√/× 

1 P903 √ 

2 XV6700 

Windows Mobile OS (5.0 or higher) 

√ 

 

14. Toshiba 

 Model Version Support 

√/× 

1 G500 √ 

2 O2 Flame √ 

3 Argon √ 

4 Atom √ 

5 Atom Life √ 

6 Exec √ 

7 mini S √ 

8 XDA Neo 

Windows Mobile OS (5.0 or higher) 

√ 
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9 Orbi √ 

10 Stealth √ 

11 i-mate JAMA √ 

12 JAO3 √ 

13 JAQ √ 

14 JAQ3 √ 

15 JAQ4 √ 

16 JASJAR √ 

17 PDAL √ 

 

15. Android 

 Model Version Support 

√/× 

1 Gphone HTC √ 

2 HTC G1 √ 

3 HTC Magic √ 

4 HTC Hero 

Android 

√ 

5 HTC G5 Android  

 

16. Blackberry 

 Model Version Support 

√/× 

1 BB9700 BlackBerry OS 5.0 √ 

2 BB9000 
BlackBerry OS 5.0，BlackBerry OS 4.7 

√ 

3 BB8900 
BlackBerry OS 5.0，BlackBerry OS 4.7 

√ 

4 BB8520 BlackBerry OS 4.7 √ 

 

17. Iphone 

 Model Version Support 

√/× 
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1 iPhone 3G 8G  √ 

2 iPhone 3G 16G  √ 

3 iPhone 3GS 8G  √ 

4 iPhone 3GS 16G  √ 

5 iPhone 3GS 32G  √ 

 

NOTE:  

1. All the information of mobile phone platform is from office website. The table is for a 

reference only, the actual item is the standard.  

FAQ 

1. Login failed 

a) Mobile Phone Network  

1. Setting the access point is cmnet in China mobile network ( Windows Mobile System: 

Network ManagementConnect Internet automatic: select cmnetConnect Special 

network automatic: select cmnet 

2. try to visit one website ( eg.: www.google.com), test whether the network is ok.  

3.For 3G, please check the APN setting 

 
b) DVR Network 

Login DVR via WEB client of PC, test whether DVR network is ok.  

c) Excluded above, please check your mobile phone whether it is supported by DVR. 

 

2. Video request failed  

a) Ensure the DVR support extra stream, and enable extra stream video 

b) Exclude above, please check your mobile phone whether it is supported by DVR. 

c) For Blackberry only 

i. Blackberry use RTSP stream, please check if the 554 port is forward 

ii. Please make sure the BB can support H264 video, please try to play our 
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sample video: sample_h264_100kbit.mp4 sample_h264_100kbit.mp4  

iii. Please make sure the Audio is disabled 

 

3. Symbain software can’t work 

After installing the symbain software, it can’t work, please install a patch as blow:  

a) glib.SIS 

b) pips_nokia_1_3_SS.sis 

c) stdcpp.SIS 


